2

[bookmark: _GoBack]














	PERSONAL & SERVICE 
 
Important Information













INDEX


Important Personal & Service matters governing  Service Veterans are listed in this document 

(a)  ASSET REGISTER


(b) ACTIONS TO BE TAKEN ON RETIREMENT/ IMMEDIATELY


(c) ACTION ON  DEATH “FOLDER AND ITS CONTENTS”


(d)  PROCEDURE FOR CLAIM OF BENEFITS


(e)  CONTACT INFORMATION


(f)  WILL






















MAKE YOUR PERSONAL ASSETS REGISTER

KEEP AN ASSET REGISTER LISTING FINANCIAL AND LEGAL DOCUMENTS

AND KEEP YOUR SPOUSE / DEPENDANTS INFORMED

No one knows when ONE will be called by God to other planet. After one leaves, one's loved ones should never have to run from pillar to post searching for documents of financial-legal commitments one has made during one's life time. Documents might be there but they can't be accessed easily because CARE has not been taken to keep together in one place. Ideally documents should be retrievable and easily locatable IN THE HOUSE itself. 

Financial and legal aspects of family properties are generally looked after/handled by the male head of the family and in spite of insistence, though reluctantly, women highly educated and even highly placed, doggedly refuse to take interest in family legal and financial matters and they remain obvious of these documents. When male head of family looking after these matters, is no more, the woman finds it extremely difficult to find these documents and handle the matters herself without such documents AND even with these documents. 

Please ALWAYS learn from the failures of others and start writing AND UPDATING ASSET REGISTER This has been provided as a READY RECKONER in this DIARY
. 
DETAILS  IN ASSET REGISTER  &  DOCUMENTS TO BE KEPT SECURED

1. Details of Savings Accounts with bank name and account number ensuring signing power to either or survivor is a must.
2. House/flat papers including registered Deed and where kept with full registration number at Registrar Office which is written at the back of the document and date of registration and where kept safely. 
3. Shares jointly with spouse with name of bank and DP ID and De-mat account number 
4. Mutual Funds name of funds, total investment in the fund, folios number.  
5. Debentures, bonds, etc. their numbers and date of maturity 
6. Indira Vikas Patra/Kisan Vikas Patra and date of maturity etc. 
7. Company Fixed Deposits with name of companies and date of maturity of FIXED DEPOSITS 
8. PUBLIC PROVIDENT FUND Number and bank name and address and spouse as nominee in pass book, balance on 1st April every year 
9. PF number, last balance, spouse as nominee and to ensure whether PF balance from earlier company(S) have been transferred. 
10. Pension Papers /Superannuation balance and payment every month/quarter/annual 
11. Gratuity entitlement, if employed and correct nomination form 
12. Life Insurance policies or ULIP; dates of payment etc. and /or maturity and if spouse as nominee.  
13. National Saving Certificates No’s, post office from where brought and date of maturity and where kept safely 
14. Equity Linked Saving Scheme (ELIS) with date of maturity after three years 
15. Loan documents for flat, car etc. with date and amount payment every month and last installment, etc. and loan fully paid back, copy of letter from the Bank/Office etc. indicating that loan has been fully paid. 
16. Loan given to others, if any, with date when to be received back 
17. Mediclaim policy with one month before date of renewal. 
18. Senior Citizens account with post office/bank etc. 
19. REGISTERED WILL prepared and where kept.
20. Locker Number held jointly with spouse and name of bank and address and finally name of nominee (MUST) 
21. HUF Share, if any. 
22. PAN number and location where kept 
23. Election ID No and location where kept 
24. Registered Marriage certificate, if any 
25, Telephone File 
26. Passport numbers, with date of issue and renewal date and place from where issued Note renewal date  
27. Certificates of educational qualification and experience certificates, etc. 
28. Electricity company papers and bills 
29. Water company papers and bills  
30. Copies of last 6 years IT Returns filed
31. Passwords of your email and other sites

Please also keep duplicate copies of documents duly notarized at other place so that in case original are lost/misplaced, for getting duplicate copies of original ones from the authorities. 
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1
	Service No
	

	2
	Date of Birth (As per Records)  & Place of Birth
	

	3
	Ser I Card/ Veterans Card Details with issuing authority
	

	4
	ECHS Card & Blood Group
	

	5
	CSD Canteen Cards Primary & Liquor  Card
	

	6
	PPO No : Service Pension
	

	7
	PAN 
	

	8
	Aadhaar No
	

	9
	Aadhaar Linked Mobile No
	

	10
	Voter ID Card No
	

	11
	Passport No & Expiry Date
	

	12
	Driving License No & Expiry Date
	

	13
	PPF Account No
	

	14
	NPS Account No / PRAN
	

	15 
	Email id’s
	




SPOUSE DETAILS

	1
	Date of Birth (As per Records) 
Place of Birth
	

	2
	PPO No: Spl/Family Pension
	

	3
	Blood Group
	

	4
	Email ids
	

	5
	PAN
	

	6
	Aadhaar No
	

	7
	Aadhaar Linked Mobile No
	

	8
	Voter ID Card No
	

	9
	Passport No & Expiry Date
	

	10
	Driving License No & Expiry Date
	

	11
	PPF Account No
	

	12
	NPS Account No / PRAN
	

	13
	ECHS Card & Parent Clinic
	

	14 
	CSD Canteen Card
	



DEPENDANTS DETAILS

	1
	Date of Birth (As per Records) 
	

	2
	Place of Birth
	

	3
	Blood Group
	

	4
	Email
	

	5
	PAN
	

	6
	Aadhaar No
	

	7
	Aadhaar Linked Mobile No
	

	8
	Voter ID Card No
	

	9
	Passport No & Expiry Date
	

	10
	Driving License No & Expiry Date
	

	11
	PPF Account No
	

	12
	NPS Account No / PRAN
	










DEPENDANTS DETAILS


	1
	Date of Birth (As per Records) 
	

	2
	Place of Birth
	

	3
	Blood Group
	

	4
	Email
	

	5
	PAN
	

	6
	Aadhaar No
	

	7
	Aadhaar Linked Mobile No
	

	8
	Voter ID Card No
	

	9
	Passport No & Expiry Date
	

	10
	Driving License No & Expiry Date
	

	11
	PPF Account No
	

	12
	NPS Account No / PRAN
	












PROPERTY DETAILS

	Ser 
	Property Ownership & 
List of Documents
	Location & Address
Rent/Self Occupied

	1.
	
	

	2.
	
	

	3
	
	













BANK ACCOUNT DETAILS




	Ser 
	Name & Address of Bank
IFSC Code
Account Holders
	User Name & Password
Nominee Details

	1.
	
	

	2.
	
	

	3.
	
	

	4.
	
	







BANK ACCOUNT DETAILS




	Ser 
	Name & Address of Bank
IFSC Code
Account Holders
	User Name & Password
Nominee Details

	1.
	
	

	2.
	
	

	3.
	
	

	4.
	
	







BANK ACCOUNT DETAILS




	Ser 
	Name & Address of Bank
IFSC Code
Account Holders
	User Name & Password
Nominee Details

	1.
	
	

	2.
	
	

	3.
	
	

	4.
	
	




FIXED DEPOSIT DETAILS


	Ser 
	Name & Address of Bank
Fixed Deposit Account Holders
	Amount 
	Date of Maturity

	1.
	
	
	

	2.
	
	
	

	3.
	
	
	

	4.
	
	
	

	5.
	
	
	

	6.
	
	
	

	7.
	
	
	

	8.
	
	
	

	9.
	
	
	




FIXED DEPOSIT DETAILS


	Ser 
	Name & Address of Bank
Fixed Deposit Account Holders
	Amount 
	Date of Maturity

	1.
	
	
	

	2.
	
	
	

	3.
	
	
	

	4.
	
	
	

	5.
	
	
	

	6.
	
	
	

	7.
	
	
	

	8.
	
	
	

	9.
	
	
	




CREDIT/DEBIT : CARD DETAILS



	Ser 
	Issuing Bank/ Name on Card 
Card No with Validity
	PIN & Remarks

	1.
	
	

	2.
	
	

	3.
	
	

	4.
	
	

	5.
	
	














DEMAT ACCOUNT DETAILS


	Ser 
	
Name & Address of DP
Demat Account No
Bank Account No

	User Id & Password

	1.
	
	

	2.
	
	

	3.
	
	

	4.
	
	












DEMAT ACCOUNT DETAILS



	Ser 
	
Name & Address of DP
Demat Account No
Bank Account No

	User Id & Password

	1.
	
	

	2.
	
	

	3.
	
	

	4.
	
	




BANK LOCKER DETAILS



	Ser 
	
Name & Address of Bank
Locker Operation By

	Locker No & Key
Location
Nominee Details

	1.
	
	

	2.
	
	

	3.
	
	

	4.
	
	







INVESTMENT DETAILS : EQUITY


	Ser 
	ISIN
	Company Name
	Qty

	1.
	
	
	

	2.
	
	
	

	3.
	
	
	

	4.
	
	
	

	5.
	
	
	

	6.
	
	
	

	7.
	
	
	

	8.
	
	
	

	9.
	
	
	

	10.
	
	
	




INVESTMENT DETAILS : EQUITY


	Ser 
	ISIN
	Company Name
	Qty

	1.
	
	
	

	2.
	
	
	

	3.
	
	
	

	4.
	
	
	

	5.
	
	
	

	6.
	
	
	

	7.
	
	
	

	8.
	
	
	

	9.
	
	
	

	10.
	
	
	



INVESTMENT DETAILS : BONDS


	Ser 
	ISIN
	Company Name
	Qty

	1.
	
	
	

	2.
	
	
	

	3.
	
	
	

	4.
	
	
	

	5.
	
	
	

	6.
	
	
	

	7.
	
	
	

	8.
	
	
	

	9.
	
	
	

	10.
	
	
	




INVESTMENT DETAILS : MF


	Ser 
	
ISIN

	Company Name
MF Folio
	Qty

	1.
	
	
	

	2.
	
	
	

	3.
	
	
	

	4.
	
	
	

	5.
	
	
	

	6.
	
	
	

	7.
	
	
	

	8.
	
	
	

	9.
	
	
	

	10.
	
	
	




VEHICLE DETAILS



	Ser 
	
Make, Model & Registration No
Chasis & Engine No
Ownership Details

	Insurance Details
Insured with Agency
Insured Upto Date

	1.
	
	

	2.
	
	

	3.
	
	

	4.
	
	







HOUSEHOLD DETAILS


	Ser 
	
Category / Name 

	User Id & Password

	1.
	Electricity Connection Consumer No

	

	2.
	Water Connection Consumer No

	

	3.
	Gas Connection Consumer No

	

	4.
	Aqua /RO Unit No

	

	5.
	Invertor / DG Details AMC

	

	6.
	TATA SKY/ TV Unit Subscription

	

	7.
	
	

	8.
	
	


INSURANCE DETAILS

	Name Of Insured
	Type Of Insurance
	Policy No & Date
	Sum Assured
	Premium / Date of Renewal

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	








DOCUMENT DETAILS

	Ser 
	
Document Category 

	Location

	1.
	Personal Certificates
Birth / Marriage / Academic
	

	2.
	I Card/Passport/ Aadhar/Election Card/ PAN Card/Driving Licence/ ECHS Card
	

	3.
	Property Documents
Registration/ Rent Agreements
	

	4.
	Bank Documents
Pass Book/Cheque Book/FD
	

	5.
	Insurance Documents
	

	6.
	Vehicle Documents
RC/Insurance/Polution Certificate
	

	7.
	Income Tax Files
	

	8.
	Membership Cards and Papers
	






ACTIONS TO BE TAKEN ON RETIREMENT

1. The Pension Payment Order (PPO) is a very vital document and original PPO and subsequent corrigendum issued by the Pension Sanctioning Authority, PCDA (P), Allahabad should be maintained properly. Keep your spouse informed of the entitlements.. The pensioner must visit his pension disbursing agency (bank) for submission of life certificate. (Life certificate can be provided on line if the Aadhar card and registered mobile number is linked.) The spouse could sign a cheque once in a while to capture changes in her signature with time, with the bank .It has to be rendered annually, generally in the month of November. Any change in residential address must be intimated to the Records which is MP-5(B)/ MPRS (O) and the bank. There is no requirement of issue of Corrigendum PPO in case the pensioner needs to change his bankers. 
For making any correspondence regarding the pensionary  grievances, the following details must be provided:- 
(a) IC No. 
(b) PCDA (O) A/c No (in case issue pertain to pay & allowances).
 (c) The name, rank, length of service and PPO number and date (a copy of PPO may be enclosed if possible).
 (d) Name of the Bank and the Account No 

2. Joint Account With His Spouse . The pensioner can maintain a joint account with his spouse. The same also facilitates in release of Life Time Arrears and Family Pension as and when the contingency arises. All Govt letters issued from time to time pertaining to pension are available on the website of PCDA (P), Allahabad at www.pcdapension.nic.in. The NOK of an Armed Forces personnel who was in receipt of two pensions, i.e from military as well as Civil, shall also be entitled to two family pension wef 24 Sep 2012. The entitlement to pension/family pension remains unaffected in respect of NRI pensioners/change of nationality. The pensioner/family pensioner is exempted from personal appearance before the PDA provided the Indian Embassy/Mission abroad issues a certificate to the effect that the pensioner/family pensioner has been identified by them on his/her personal appearance with reference to the documents. viz (i) Marriage Certificate (ii) Passport and (iii) Pension Payment Order.

3.  Some of the common failings by pensioners.
(a) Not Having Joint Account With Wife. If an individual is lucky enough to die because of ripe old age, the possibility of his wife outliving him by a few years is very bright because in most cases the wife is younger. A joint account makes the transition to family pension smooth. It also helps in early start of family pension and claiming of life time arrears of the late officer. Taking Personal finance for granted can be fatal Just investing knowledge, isn’t enough to have a great financial life. You also need to be well versed with basic legal aspects and make sure you carry out all due arrangements. Nomination is one important aspect you should seriously consider and make APPX ‘A’ when checking for the financial products you have bought or plan to buy in future.  It’s important to make sure that your loved one’s do not face legal issues and only say and think lovely thoughts about you when you are not around, rather than crib & grumble.	

(b) Wife’s Name is Different from  What is Notified in PPO. After death of an
individual ,the family pension by Bank will be released to the legal wife as notified in the Pension Payment Order (PPO). It is very common for many bereaved wives to discover in the Bank that what they claim to be their name is different from what is notified in PPO. If the two names differ the banks don’t release Family pension. Technically for them, it could be a case of impersonation. This matter thereafter has to be resolved procedurally with the help of Service HQ/ Record office/CDA. This whole process takes time and is a frustrating experience for the widow. Experience indicates that the mistakes could be related to spelling i.e. Reeta and Rita, Malati Tyagi and Malti Tyagi or difference in surname i.e. Reena Rai and Reena Roy. Sometimes there are variations due to extra words in one name i.e.Savitri Singh Mankar and Savitri Mankar. There are also bizarre instances where the individual absent mindedly writes the nick names of their wife used at home where as the lady uses her formal name outside i.e. Munni Sharma and Manyata Sharma. Surname can be changed after marriage however it should be a mutually agreed change between the couple. The best way to avoid future problems is to re-verify the name of wife as jointly notified in PPO with the wife herself and her certificates etc. Refer APPX ‘B’. Where ever there is a discrepancy, the same should be rectified at the earliest. Refer APPX ‘C’.
 

(c) Not Having Copies of Important Documents like PPO
There are number of requests from pensioners to send a copy of the PPO in which wife’s name has been jointly notified. Many times the banks misplace it/ loose it in floods/fire etc and demand the same for releasing family pension. In one’s life time, a special folder should be made which should have copies of all important documents related with pension and other issues. It should contain all PPOs including Corr PPOs, certificate of service, post retirement insurance cover papers etc. This folder can also have information on all your investments, bank accounts, fixed deposit debit & credit cards with pin code, ownership papers of house, car, other property and finally the will. All this information will be handy for a wife and will help her to manage things in a better manner after her husband’s death.


 (d) Problems Faced by NRI Pensioners. Many pensioners retire at a young age and settle down in a foreign country. Many of them get the citizenship of the new country. Over the years these pensioners start experiencing a lot of problems with their pension. These problems primarily relate to stoppage of their pension. Experience indicates that the problems of these pensioners are primarily caused due to non-submission/transit loss of yearly life certificate and non- adherence to procedural requirements of FEMA (foreign exchange management act). No money can go out of India without meeting FEMA requirements. Attempts to use credit card will eventually get blocked by the bank. Such pensioners can open NRO account and give power of attorney to the bank. They will be required to have a PAN card and fill certain forms prescribed by CBDT (central board of direct taxes). Such pensioners are advised to take appropriate advice from their bank and also bank. The NRI pensioners who do not want regular transfer of money from India can tie up the same with their banks and withdraw the money during their visits to India. Since monthly pension problems like delay in restoring commuted value of pension and commencement of additional pension after 80 years of age etc can be taken up directly with bank.

4. Not Knowing the Procedure of Lodging Complaints against Banks. Pensioners have to deal with banks on all financial issues related to pension i.e. payment of correct pension, calculation of DR and arrears correctly, timely release of family pension etc. Thus there can be occasions for deficiency in banking service and the consequent complaints. In many cases, when local liaison with bank fails, the pensioners bring their complaints to the knowledge of Service HQ/Record Offices who in turn issue relevant advice to the concerned bank. However, pensioners can also utilize the complaint channels of a bank to lodge a complaint directly against their local bank. 
 
5. Endorsement of Family Pension and Age of Spouse in Pension Payment Order (PPO). 

(a)  Please check if your PPO contains an endorsement giving the name and age of the spouse and details of ordinary family pension. If it does not, at the earliest make out an application in triplicate and send it to the agency that had issued the PPO -CDA (Pensions) Allahabad. APPX ‘D’.  Make sure to attach all supporting documents and duly attested joint photograph as indicated in the specimen. Keep a copy of`the application in the master folder that you will be making for the spouse for follow up action if necessary in case the endorsement is not received during your life time.
 
(b)  The PPO may contain endorsement of the name of the spouse as family pensioner but the age of spouse may not be recorded either in the PPO or in any other document in your pension folder maintained by your Pension Disbursing Agency (PDA) (your bank or the agency from whom you receive your pension). In such a case, you may apply for necessary action as applicable, with copies to your Pension Sanctioning Authority (PSA) and your PDA. As proof of age of your spouse, furnish any supporting document such as a copy of the statement of family particulars submitted by you at the time of your retirement or certified and notarized copy of your spouse’s birth Certificate, driving license, SSLC/Matriculation certificate, passport, voter identity card, Aadhar Card or any other normally accepted proof. 

(c)  When the endorsement and the acceptance of age of spouse are received, attach them to the original PPO and also make a few copies for safe custody. If the endorsement and the record of age of spouse do not exist and if you do not take action as indicated above, after your time your spouse has to go through a cumbersome and time consuming procedure to get the family pension properly authorized along with record of age. 
NOTE: The original PPO should contain an endorsement about the family pension indicating an enhanced rate of family pension and an ordinary rate. If there is no such endorsement, please take it up with the authorities concerned.  In the event of the pensioner’s demise before the age of 67, the spouse/family pensioner is entitled to the enhanced rate for seven years or till the date on which the pensioner would have attained the age of 67 whichever is earlier. Thereafter the ordinary rate would apply. In both cases, the rates as periodically revised, along with the revision in pensions by successive Pay Commissions, would apply. 
 
6. Bank Account for Pension. 

(a)  If you are drawing your pension through a single bank account in your name and if, at the time of your retirement or within one year thereafter, you have not made a nomination in favour of your spouse, please do so immediately. This will enable your spouse to receive, after your time, any balance left in that account as well as any  arrears of pension due to you during your life time. Consult your bank on the procedure for nomination .
(b) It is now permissible to convert your single bank account for pension into a joint account with your spouse/person mentioned in your PPO as the one entitled to receive family pension. If you have not already done so, please submit an application to your bank. 
 (c) After your time the joint account will become a single account in your spouse’s name into which the family pension and any life time arrears (LTA) can be credited. 
 (d) It is desirable to make a nomination even if the pension account has been converted into a joint account so as to ensure trouble-free payment of your (LTA) to the spouse/nominee after your time.
	
SPECIAL ADVICE TO THE LADIES

Ladies should sometimes visit their banks, Municipal Office, Jal Board Office, Electricity Office, and other such offices with their husbands/children and sometimes alone to familiarize themselves with their working and as and when required, she should be able to go there to get work done also. 
Women ought to know about matters connected with FAMILY finances and legal matters, All Accounts, PPF number and bank in which it is deposited and updated annual pass book, and to ensure SPOUSE is nominee in PF and PPF , LIC or private companies insurance policies with spouse as nominee. Any rent agreement for rented property, locker number and the name of the bank and address, with either or survivor option for operation of locker. Wife should sometimes go herself to Bank to operate locker. Keep Income tax files for 6 years (Many persons reply that my file is with Chartered Accountant and don't even keep copy of IT return - unfortunately, these are the people who know very little of their financial matters because consider themselves busy even for their financial matters), Property file with updated receipts of property tax paid, Special care should be taken to keep safely passports with dates of renewals etc. 

INSIST THAT HUSBANDS MUST WRITE AND REGISTER WILL IN FAVOUR OF SPOUSE 

ACTION ON  DEATH’  FOLDER AND ITS CONTENTS

7. Open a folder and title it as ‘ACTION ON  DEATH’. This folder will contain all relevant documents, letters and instructions to facilitate appropriate and timely action by the spouse/family members when the time comes.
 
	 8 . Place the following in separate envelopes with the details of the contents  written  on the envelopes and place the envelopes in the ‘ ACTION AFTER DEATH’ folder.

(a) Original and one copy of the Pension Pay Order (PPO) (the latest) issued by
 CDA (Pensions) Allahabad or as applicable to you.

(b) Original and one copy of the bank nomination received from the Bank/ 
Pension Disbursing, if applicable.

(c)   Original and a few signed copies of the WILL.

(d)   Make out the letter of ‘INTIMATION  OF DEATH’ in required number of copies, including some spare copies, to be completed by filling in the blanks, signed and sent by the spouse when the time comes. Also prepare an envelope of appropriate size for each of these letters and type out or write the corresponding address on the envelope. Serially number the envelopes in the same order as in the distribution list of the letter. Place all these envelopes in the master folder. A specimen of letter of ‘INTIMATION OF DEATH’ is given at APPX ‘E’.
	 


    

ON THE OCCURRENCE OF DEATH

9. Immediate Action to be taken by Family/Friends.

· If the deceased had registered with an Organ Retrieval Banking Organisation (ORBO) for donation of organs, they should be informed immediately to do the needful.

· Inform relatives and friends. 

· Decide the time, date and place where funeral is to be done and inform all concerned including the local unit responsible for providing assistance in organizing funeral services, for necessary action. 
· Obtain Death Certificate from the Hospital/Attending Doctor or a Registered Medical Practitioner. 
· Arrange a vehicle/Hearse for carrying the body. 
· Arrange material required for cremation. 
· Obtain cremation certificate from the cremation ground authority. 
· The certificates mentioned at (d) and (g) above are to be submitted to Municipal Authorities for Registration of Births and Deaths for issue of the Death Certificate. 

· Obtain at least 25-30 Copies of Death Certificate from the Municipal Authorities for Registration of Births and Deaths. These are required to be submitted with all claims. 

10.  Intimation of Death.  Death of an officer is to be intimated/ informed at the earliest to large number of authorities as per the suggested list given below:- 

· In the case of death due to an accident, lodge an FIR at the nearest police station at the earliest. This will be required for claims on Insurance Companies as well as for processing payment of compensation by the concerned authorities. 
· AG‟s Branch/MP 5(b), AG‟s Branch/PS-4, AG/s Branch/CW 8 (AOBF) and Army Gp Insurance (for extended life cover). 
· PCDA (P) through AG/MP-5 (b). 
· Manager of the Bank (Pension Disbursing Authority). 
· Directorate of Regt/Corp concerned. 
· Regional HQ of ECHS. 

· Various clubs for either transfer of membership to the widow or for refund of security deposits. 
· Municipal authority for transfer of property tax details/ AWHO/NOIDA Authority etc, as applicable for the transfer of house/flat in the name of the widow and for the change of mutation. 

·  Telephone authority for transfer of telephone connection.

·  Electricity Authority, Water Supply Authority for transfer of name for the Meter Connection.

· Rationing Authority for change of name of Head of Family in the Ration Card. 

· Income Tax Authority for finalizing the tax return of the deceased. 

·  Bankers for encashment of FDR‟s, Pension, Loans etc.

·  Licensing Authority of the Police for transfer of Private Fire Arms.

·  LIC/GIC, if applicable, in respect of the insurance policies.

· If proper WILL exists, approach court having jurisdiction for “Probate of WILL”, and Succession Certificate for mutation of property, transfer of shares etc. 

·  Zila/Rajya Sainik Welfare Board / Vetrans Cell for Widow Identity Card.

· Concerned post Office for settlement of deposits of Saving Bank Account, NSS, NSC, PPF etc.

·  Obtain Medical Treatment Entitlement Card (if not earlier obtained by the Officer) from AG/MP-5(b).


11. Write to the Pension paying Bank Intimating them of demise of the pensioner, asking them to discontinue the pension of the pensioner and payment of the family pension of the spouse/NOK (give name). Enclose ink signed death certificate & copy of the original PPO having joint photograph of the pensioner & spouse/ NOK. Also state PPO and pension SB Acct Nos.

12. Payment of Platinum/Demise Grant.  All retired officers are eligible to receive the Platinum Grant of Rs. 50,000/- on attaining the age of 75 years. However, in case the retired officer passes away before attaining the age of 75 years, his NOK is entitled to receive the same amount as Demise Grant from AOBF. While the Platinum Grant amount of Rs. 50,000/- is subject to income tax, the Demise Grant paid to the Widow is exempt  from the same. Payment will be made on a sliding scale based on number of years of Commissioned Service. Officers who have been invalided out during service are entitled to a one time lump sum grant of Rs 50,000.00 on attaining the age of 75 years as Platinum Grant or Demise Grant to his nomine in case the invalided out officer dies before attaining the age of 75 years, irrespective of length of commissioned service. In the case of Army Pensioners, write to the AGs branch (MP-5, CW 4) to update their records and to Pay Platinum Grant if applicable. APPX ‘F’.

13. Notification Of Date Of Birth In The PPO for Additional Pension on attaining 80 Years Of Age By Officer/ Spouse/Family Pensioner. APPX ‘G’

14. If the age was less than 70 years write to Army Group Insurance Fund (AGIF) to make payment of life insurance amount.

15.  Improvements in Extended Insurance Scheme of Army Group Insurance Fund. A compulsory Group Extended Insurance (EI) Scheme was introduced in the year 1981 with the aim of providing insurance cover for the death without any maturity benefits for eligible members after retirement/release upto a specified period. It is a term insurance scheme under which in case of death of a member with in the period of cover, the nominee is paid the amount of insurance cover and it has no survival benefits. For this scheme, one-time non refundable single premium is deducted from the maturity amount at the time of retirement/discharge/release from the eligible members. The payment liability is worked on the basis of age of entry, likely mortality of period of cover, rate of interest and total payment liability. The subscription amount along with the interest earned is just adequate to meet the liability of all its members. As the scheme works on a group concept, the premium liability is kept as a low as possible. The scheme for officers and JCOs/OR are worked out and operated separately so that the benefits and subscription of each group remains within that group only. The subscription paid by JCOs/OR does not benefit the officers and vice versa. 

16.Survival Benefits. It being a Term Insurance Scheme, the EI Scheme provides purely an insurance cover for death during the period of cover and does not have any survival benefits, i.e. in case the member survives beyond the period of cover, no survival/ maturity benefit is admissible. 

17.EI Certificate of Eligible Members. The detail showing period of cover, insurance amount and onetime non refundable premium will be indicated in the EI Certificates issued to the eligible members  retiring/released/discharge on and after 30 June 2009.

18. Coverage for Members who Joined the Scheme Earlier. The existing EI cover and period will continue as shown on the EI Certificate issued to members who have retired prior to 30 June 2009. In case the officer had opted, and was covered under the Extended Insurance Scheme, the amount will be paid by AGIF on submission of an application as per APPX ‘H’.

19.No formal application is required  to claim Army Officers Benevolent Fund.   Widow / NOK has to intimate death of deceased officer to AG's Branch/ CW8 (AOBF) , who after verifying the records/details will send an amount of Rs. 50,000/- as Demise Grant. This will be based on the letter of intimation of death of pensioner.

20. Return Retired Officers Identity Card to Area HQ /Vetrans Cell for further disposal.

21. If there are other Insurance Policies, write to them to pay Insurance amount.

22. Write to all banks wherein the pensioner has his accounts to transfer closing balances to the spouse / N O K giving bankers your present address, a/c number, etc.

23. Write to Regional Transport Officer to transfer the Automobile to the NOK.

24. Write to Arms Licensing Authority to transfer the weapon (if any) to the NOK meanwhile deposit the weapon(s) in concerned Police Station, for safe custody. The NOK should apply for Arms License at the earliest. 

25. Write to electricity providing agency( KSEB)  to transfer the meter in the name of spouse/NOK and start further billing against that name.

26. Write to the telephone providing agency(BSNL)  to change the name of the subscriber and  transfer the connection to the name of the Spouse/NOK for further billing.

27.If you are in possession of a AWHO  dwelling, then apply to AWHO to transfer the dwelling unit to the spouse/NOK. Format for application should be obtained from the AWHO / Welfare Society . The Society has to render No Objection Certificate (NOC).stating that there is no encroachment of common land, No major modification to the approved design and all dues to the Society has been cleared. If not already done you may have to do it before they issue NOC.

28. Write to all the clubs & societies to transfer the membership to the spouse/NOK.

29. Write to all Debtors to clear all dues and make payment to the Spouse/NOK.

30. Clear the outstanding dues if any of the Creditors and credit cards and loans taken if any. Return the credit/debit  cards to the Bank concerned.

31. Write to Income Tax authorities  intimating death of the Pensioner and  to close his Income Tax file and open Income Tax file in the name of the Souse/NOK quoting PAN number of both.

32. Write to the Municipal Authorities to Close Property case file of the diseased person and open it in the name of the spouse/NOK.

33. Approach the district Courts for Probate of the WILL, if it is in possession,  otherwise obtain a Succession Certificate.              























PROCEDURE FOR CLAIM OF BENEFITS

34. Ordinary Family Pension.  The widow should open a Saving Bank Account in her single name, preferably with the same Bank branch from where her late husband was drawing his pension. The details of this Account number are to be sent to CDA (P) in the letter as per the specimen above refers. Parents and brothers /sisters are not authorized ordinary family pension in case of officers who die as bachelors. 

35. Grant of Family Pension for life to Handicapped Children.  A son or daughter of an officer, suffering from any disorder or disability of mind or physically crippled or disabled, which renders him/her unable to earn a living even after attaining the age of 25 years, is eligible for the grant of family pension to the handicapped child.

36. Dependents Pension.   Admissible in case of officers who die as bachelors on account of causes attributable to service. The rate is 50% of the notional amount of special family pension that would have been sanctioned to the widow had the officer been married. Dependent parents and in their absence, dependent brothers/ sisters are eligible for this pension.

37.Canteen / Ration Facilities.  Widows of officers are entitled to avail of indigenous canteen stores less specially allocated/ short supply items. For this purpose, the entitled individuals are attached to the nearest station/ unit run canteen as convenient to Station HQ. Similar action is to be taken for drawal of rations, up to permissible scale, on payment, from the nearest sub unit. Ration and Canteen Cards are prepared by the local unit/ Station HQ on the authority of PPO and Identity Card. 

38.Legal Assistance.  This is being provided to the wives of serving personnel and widows in consultation with legal department of Army HQ. Similar facilities are also available at Command level.

39. Rehabilitation/ Caring Facilities for Veterans. The following rehabilitation/ caring facilities are being run for veterans. Paraplegic Rehabilation Centre (PRCs). at   Kirkee and Mohali with a capacity of 109 and 45 beds respectively are being run for rehabilitation of Paraplegic and Tetraplegic ex-servicemen. 

40. Artificial Limb Centre, Pune. A pioneer in manufacturing superior quality  prosthesis, providing training  support to needy amputees of Armed Forces. Artificial Limb Centre, PIN 900449, c/o 56 APO  

41. Palliative Care Centre, Base Hosp, Delhi Cantt. Established at Base Hospital, Delhi Cantt  for serving and ex-servicemen and their dependents suffering from terminal stage of Cancer and other diseases can avail this facility.

  

	
APPENDICES

	

	


   										APPX ‘A’

NOMINATION FOR CLAIMING ARREARS



To,

Pension Disbursing Authority (Name of Bank/Treasury/ Post Office/Accounts officer 

(Place) ------------ --------- --------- ---------

Account No: PPO No:

I, ------------ hereby nominate the person named below under rule 5 of the payment of Arrears of Pension (Nomination) Rules, 1993.

Name and Relationship -

Date of birth (If nominee is minor) -

Name and Address of person who may receive the said pension if nominee of the Pensioner is a  minor. 





Address

Date ------------ 				 Signature and Name of Pensioner



Witness: Signature



Name & Address 
			




APPX ‘ B’


APPLICATION FOR CHANGE OF NAME- GAZETTE NOTIFICATION



From, 									File No: 
           Phone:
           Mob No:
To,

The Controller Department of Publications
Civil Lines
New Delhi-54

SUBJECT : CHANGE OF NAME

Sir,


1. I, wife of………………… residing at( Address………) have changed my name to……………………

2. I request you to kindly publish a Gazette to that effect.

3.. Following documents are enclosed ;-

(a) Affidavit (in Original) dated -
(c) Printing  Matter – Two copies.
(d) Passport sized photographs – Two.
(e) Demand Draft No. Dated…..for a sum of Rs 770/-.

4. I may please be provided with two extra copies of the Gazette for which a sum
of Rs. 70/- has been included in the above draft



Thanking you
Yours faithfully



(                          )

APPX ‘ C’


ENDORSEMENT OF FAMILY PENSION ENTITLEMENT IN THE PPO.

With reference to Dept of Pensions and Pensioners’ Welfare OM No 1/11/85-P&PW dated 28-10-87 and Min of Def OM No 6(4)/87 1369/8/D (Pens/Sers) dated 30-6-99, I hereby apply for endorsement of entitlement of family pension in the PPO. The required particulars are given below: -

1. Name of Pensioner :

2. Passport size joint photograph of the pensioner and the spouse duly attested.

3. IC No :

4. Rank last held :

5. Date of retirement/discharge :

6. Original PC/PPO No & year :

7. Particulars Pension Disbursing Authority
(i)  Station :
(ii) Treasury/DPDO/ PAO/Bank/ Post Office :
(iii) Bank Branch, full address and SB A/C No:
(iv) TS/PS/HO No (if applicable) :

8. Particulars of pay last drawn at the time of retirement :

9. If the pensioner after discharge/retirement is/was reemployed in Dept/ Office of the Central/ State Govt or reemployed or permanently absorbed in Central or a State Govt company, corporation, undertaking or autonomous body or Reserve Bank of India or non public sector bank or GIC, LIC etc: Post held with details of employment such as
(a)Name and address of employer
(b) If after discharge/retirement from reemployed service has been/will be sanctioned pension, name of the pension sanctioning authority with full and complete address.

10. Family pension from other sources:
(a) Whether a family pension is already sanctioned by any other pension sanctioning authority and, if so, the name of the pension sanctioning authority,PPO No and the particulars of the pension disbursing authority.
(b) Whether family is eligible for family pension from any other source and if so, the authority who will sanction the pension.
(c) In case the family is sanctioned pension or is eligible for family pension from any other source, an option to receive family pension for the spell of service for which the pension has been sanctioned vide PPO/PC No quoted above, foregoing the family pension from any other source should be enclosed.

11. Attested joint photograph of and is pasted above. (Attestation can be done by any Gazetted Officer, Pension Disbursing Officer such as the Bank Manager, Record Officer, Head of Office of the retired person, Village Sarpanch, Block Development Officer, MLA/MLC.)




12. Signature or thumb impression of spouse.            Signature or thumb impression of            
							         Pensioner

13. Marks of identification :



14. Present address :




Witnesses:							 Signature

		



		
















APPX ‘D’

APPLICATION FOR  ENDORSEMENT OF SPOUSE’S AGE IN PPO/ PENSION FILE


From: (Your particulars and address) 				Date

To
1. DPP&R/ AFRO NREW (as applicable)
2. Controller of Defence Accounts (or appropriate PSA)
3. Manager of your Bank

Sub: Endorsement of the age of spouse in pension records.

Ref: PPO No as amended by Corr PPO

Pension A/c: Bank A/c No

I request that the date of birth of my wife be endorsed in my PPO/ pension records for future reference with regard to family pension and other requirements as and when the situation arises.

* Enclosed is a copy of the statement dated furnished by me to as required prior to my retirement on. Among other particulars, the statement contains the date of birth
( ) of my wife,

* Enclosed is a certified copy of my wife’s ** birth certificate/ driving licence/ SSLC certificate/ voter identity card/ ------------ ----- as proof of her age.

I shall be obliged for confirmation of action taken on this request.





Signature
* ** Strike out as applicable










APPX ‘E’
From :  

Address : 

To : AG’s Branch/MP 5 (b)
Army Headquarters
West Block III
R K Puram
New Delhi 110 066
Tel: (011-26195662)

Subject : INTIMATION OF DEATH IN R/O : IC             Rank             Name

Sir,
1. I regret to inform you that my husband (name) expired on Date  due to illness. 
2. He was in receipt of retiring/revised retiring pension of Rs.        per month vide PPO No			Corr PPO No
3. Death Certificate to this effect issued by the                                        is enclosed herewith for your further necessary action please.

Yours faithfully,

Copy to:
1. AG’s Branch / PS 4 (c )
Army HQs, Sena Bhawan
DHQ P.O
New Delhi 110 011.

2. AG’ s Branch/CW-8 (AOBF)
South Block
Army Headquarters, New Delhi 110011

3. Director Coord  				
Arm/Service , Sena Bhawan
Army Headquarters
New Delhi 110011

4. The Manager , (concerned Banks )
5. CDA (Pensions) Draupadi Ghat , Allahabad 211014
6. Deputy Director, Department of Sainik Welfare& Resettlement (Concerned District Sainik Board / Veterans Cell
7. Officer i/c ECHS Polyclinic (The primary polyclinic to which the pensioner was attached)The Manager , (concerned Bank)

The following documents are enclosed:
(a) Death Certificate
(b) Extended Insurance Certificate No. 
(c ) My Bank Particulars are as follows:-
(i) SB A/c No :
(ii)  Name of Bank :
(iii) Address of Bank :  

It is requested that the amount of the sum insured may please be sent to my Bank A/c as mentioned above, under intimation to me.
























APPX ‘F’
 

APPLICATION FOR PLATINUM GRANT (IF NOT RECIEVED )
From,

To,
Army Officer’s Benevolent Fund
Ceremonial & Welfare Directorate
Adjutant General’s Branch, Integrated HQ of MoD (Army)
Room No17-B West Block III, RK Puram,
New Delhi 110066
Tele 011-26196217

Subject; Payment of Platinum Grant 

On Demise of IC No             Rank           Name(Late)                              of  Corps/Regt.
PPO No._______________________________________________________________

Sir,

I regret to inform you that my husband____________________, IC No.____________has
expired on ( date)_____________at______________(Name of Hosp)_______________________,Address________________________(Place)________________, Due to (Cause of Death)_________________ The Certificate of his death Issued by ________________________________________________is enclosed for ready reference.

2. You are, kindly requested, to send me his Platinum Grant on his demise. His date of birth is_______. Photo Copy of his Retired Officers’ Identity Card is enclosed for ready reference. The chequemay please be issued to me on the Address given on top of this letter. My Bank details are as under:-
Name of Bank ___________________________,
Address- _________________________________.
SB A/C No - _____________________________.

4. We have ___________ /do not have dependent Children.

Thanking you in anticipation.
Yours Faithfully,


Signature___________________
( Name )

APPX ‘G’


PROCEDURE FOR VERIFICATION OF DATE OF BIRTH  (DOB)

From,																				                                       Date……….
Name_________________________
Address_______________________
City______________PIN Code__________
Telephone No………………
Mobile No………………

To,

Addl Dte Gen Of Manpower (Policy & Planning)/MP 5(b)
Adjutant Generals Branch,
Integrated HQ of MoD (Army)
Wing No 3, Ground Floor, West Block-III
RK Puram,
New Delhi-110066

NOTIFICATION OF DATE OF BIRTH IN THE PPO FOR ADDITIONALPENSION ON ATTAININING 80 YEARS OF AGE BY OFFICER/ SPOUSE/FAMILY PENSIONER

Dear Sir,

1. In order to record Date of Birth in PPO for additional pension in terms of para 12 of GOI, MoD Revised Pension letter No 17(4)/ 2008/(1)/D(Pen/Policy) dated 11 Nov 2008. Data Sheet designed by PCDA (P) for issue of corrigendum PPO is provided below :-

(a) Details of Officer
(i) Rank________________ Name_________________________
(ii) Service No____________ Date of retirement______________
(iii) Original PPO No_____________________________________
(iv) Latest Corrigendum PPO No___________________________
 (v) Date of Birth____________________________(DD/MM/YY)

(b) Spouse
(i) Name__________________________
(ii) Date of Birth __________________ (DD/MM/YY)
(c) Family Pensioner (Parents/ Unmarried Widowed/Divorced Daughter
/ Handicapped Child (only if applicable)
(i) Name_____________________________________________
(ii) Date of Birth______________________(DD/MM/YY)

(d) Bank Details (To be ascertained from Bankers)
(i) BSR Code of the LinkBranch__________________________________
(ii) Link Branch & Address ______________________________________
 (iii) Pension Bank A/C No ________________________________________
(iv) BSR Code of Pension Paying Bank______________________________
(v) Address of Branch Paying Pension_____________________________

2. Necessary Documents duly attested by Gazetted Officer are attached
 as proof.



Yours sincerely

Enclosers:- 

1. Proof of Birth. (Copy of any one PAN Card/ Matriculation Certificate/ Pass Port/ ECHS Card/ Driving License.
2.  Copies of Original and Corrigendum PPOs.



























 APPX ‘H’
		
APPLICATION FOR ENCASHMENT OF EXTENDED ARMY GROUP
 INSURANCE POLICY

From,

To,
Chairman,
Army Group Insurance Fund
AGIF House,
Rao Tularama Marg,
NEW DELI- 110010

Sub :  ENCASHMENT OF EXTENDED ARMY GROUP INSURANCE POLICY

Ref. Extended Army Group Insurance Certificate No.____________________issued to IC No.________ Rank__________ Name____________________________________

Sir,

1. I regret to inform you that my spouse, I C. No. ____________ Rank ________
Name______________________________ has expired on __________at______________.
His/Her Death Certificate issued by _________________ is enclosed for ready reference.
2. I am enclosing the Extended Army Group Insurance Certificate for encashment duly completed in all respect. His date of birth is               Kindly send the cheque of the sum assured to me on my address as given above. My Bank details are as under:-

SB A/C No._________________ Name and address of my Bank___________________________.

Thanking you in anticipation,



Yours Faithfully
Signature_____________
(Name________________)






CONTACT INFORMATION

1. Kendriya Sanik Board
West Block IV, Wing 5,
RK Puram
New Delhi – 110 066

Subjects dealt with: Welfare of Veer Naris /Disabled Soldier, Air/Rail Travel Concession, Reservation of  seats in professional institutes, telephone connection etc.

2. Ceremonial & Welfare Directorate AG’s Branch
 IHQ of MoD (Army) 153A,
Kashmir House,
 Rajaji Marg,
 DHQPO, 
New Delhi – 110 011
Director: 01123794985 , Jt..Dir: 01123794377
Tele Fax :01123794985
e-mail:randwection@sify.com

Subjects dealt with:  Release of one time grant from Army Central Welfare Fund (ACWF). Assist the Veer Naris& Disabled Soldiers for other benefits.
           Benefits from Army Welfare Corpuses.


3. Ceremonial & Welfare Directorate (CW-3)
AG’s Branch,
 IHQ of MoD (Army) 206G
South Block DHQ PO, 
New Delhi – 110 011
Telephone 011-23012662

Subjects dealt with :  Education Scholarship for Children of Battle Causalities.

4. Ceremonial & Welfare Directorate (CW-5)
AG’s Branch,
 IHQ of MoD (Army) 402,
 A Wing, Sena Bhawan,
 	DHQ PO ,
New Delhi –110 011
Telephone 011-23012662

Subjects dealt with : Rehabilitation training courses for disabled soldiers (Battle Casualties).
5. Welfare Complex
IHQ of Mod (Army) 210, 
South Block, DHQ PO,
 New Delhi – 110 011
Telephone 011-23375152, Fax 011-23018183

Subjects dealt with:  For release of one time grant of Rs.6,000/- from Welfare Complex and Queries/Clarification thereof. Penury, Education Scholarship for Children of ESM/Widows.

6. Army Welfare Education Society
Building No.202,
FDRC Complex
APS Shankar Vihar
 Delhi Cantt – 110 010
Director 011-26152642
Fax 011-26151564

Subjects dealt with:  Admission in Professional Courses for Widows/Wards of Battle Casualties.

7. Director Man Power (MP-5)
AG’s Branch,
 IHQ of MoD (Army) 85,
Second Floor, Wing VII West Block III,
 R K Puram,
 New Delhi – 110662
Telephone 011-23375475, 26195662
Fax 011-26106329

Subjects dealt with:  Publication of occurrences and submission of various claims relating to officers.

8.  Army Group Insurance Fund
 AG’s Branch,
 IHQ of MoD (Army)
Rao Tula Ram Marg,
Post Box No.14
New Delhi – 110 057
Col Coord: 011-26142369
Director Claim – 011-26145709
Exchange 011-26142749,26151031
Asst Director Claims: 011-26142897
Fax – 011-26148471

Subjects dealt with : Army Group Insurance Benefits.

9. Directorate General Resettlement
West Block IV, Wing 1, 
RK Puram,
New Delhi – 110 066
Director Employment : 011-26192352
Fax : 011-26192350
Director Self Employment:
011-26192355, Fax: 011-26192356

Subjects dealt with: Assistance for self employment and resettlement.


10. Quarter Master General’s Branch
IHQ of MoD (Army)
438, B Wing, 
Sena Bhawan
DHQ PO,
New Delhi – 110 011
Telephone : 011-23375237
011-23375238

Subjects dealt with:  Provision for retention of Government  accommodation.

11. Army Officers Benevolent Fund (Accts Sec)
AG’s Branch, IHQ of Mod (Army)
279A, South Block
DHQ PO, 
New Delhi – 110 011
Tele Fax – 011-23792382

Subjects dealt with: AOBF grant for NOKs of deceased officers/Disabled IMB/RMB

12. Army Welfare Housing Organisation (AWHO)
AG’s Branch, IHQ of MoD (Army)
Kashmir House, Rajaji Marg,
DHQ PO,
New Delhi – 110 011
Secretary AWHO 
Telephone – 011-23074202 

Subjects dealt with: Provision of AWHO Flats



13. Army Welfare Placement  Organisation  (AWPO)
Room No.53, West Block III
RK Puram,
 New Delhi – 110 066
Telephone – 011-26186075,26100241
Toll Free – 1800-11-9922

Subjects dealt with: Placement of Veer Naris/Disabled Soldiers in Private Sector and to provide second     career to retiring/retired army personal.

14. Ex-Servicemen Contributory Health Scheme
Maude Lies,
New Delhi – 110 010
Telephone -011-25683418, 25684846
Telephone -011-26192362
Website: www.dgrindia.com
(under KSB)

Subjects dealt with : Medical facilities of Veer Naris/ESM

15. Additional Directorate General Personnel and Services
ADG PS (PS-5)
AG’s Branch,
 	IHQ of MoD (Army) 419,
 A Wing, Sena Bhawan,
DHQ PO, 
New Delhi – 110 011
Telephone -011-23792557

Subjects dealt with :  All matters pertaining to pension.

16. PCDA (Pension)
Draupadi Ghat,
Allahabad (UP) – 211014
Telephone – 0532-2622618
0532-2622698,2622699
Fax: 0532-2621549

Subjects dealt with :  All matters pertaining to pension.

17. OIC Defence Pension Liaison Cell (DPLC)
HQ MP, C&A Sub Area,
Allahabad(UP) – 211001
Telephone - 0532-229-6219

Subjects dealt with: Liaison related to pension matter from PCDA(P),Allahabad
18.  ADG/Personnel and Services
AG’S Branch
IHQ of MoD (Army) 434
A Wing,
Sena Bhawan
DHQ PO,
New Delhi – 110 011
Telephone – 011-23018699 Mil-33334
ADG CW TELE 011-23018108
Dir AG/CW 5 Tele 011-26195662

19. Army Officer’s Benevolent Fund
Ceremonial & Welfare Directorate
Adjutant General’s Branch
Integrated HQ of MoD (Army)
Room No17-B West Block III
RK Puram,
 New Delhi 110066
Tele 011-26196217
Subjects dealt with: Platinum Grant

20. AWWA Head Office

Dir (Welfare)/ President ,
AWWA Secretariat 210, 
South Block, IHQ of MoD (Army)
New Delhi – 110011011-23012897,
www.awwa-india.org,  presidentawwa@awwa-india.org 

21.  Veterans  Cell 

DDG Veterans Cell
Room No 278, South Block 
IHQ of MoD(Army),
NEW DELHI – 110011
Tele: 23010608, 23016798 , 1800 116644
www.armyveteranscell@gmail.com

Subjects dealt with:To ensure a time bound response to various issues/grievances concerning “Veterans‟, a single window set up has been established under DG (MP & PS). 
	
	
	

	
	
	




Process for Registration of Will
Registration of Will is done in the Office of Sub-Registar.
The following documents are required to be taken after taking an on line appointment 
1.  Will document on plain paper (2 Copies)
2.  e Stamp paper of Registration fee for Rs 600/- or whatever is the amount 
3. Photograph of Executants/Testator (2Copies)
4. Original ID Proof(voter card, Pan Card, Passport, Driving License, Aadhar Card) of Testator and two witnesses. AADHAAR No & Card  If Available is sufficient.
5. The Registar will get the signatures of the Executant and Testator in front of him and thereafter they will be photographed.
6. One Original Copy of the Will will be handed over after duly Registered 














 Will 

Know all men those presents that I             Son of            ,                                                                ,     years and resident of                                                          , do hereby make the present Will at New Delhi on this day the          of        2020.
I am making this last will and testament of mine voluntarily and without any compulsion or pressure from any source or person and in sound health and disposing state of mind. I have not been influenced, cajoled or coerced in any manner to write this will.
I hereby revoke all former Wills and codicils made by me previously.
I have the following legal heirs as stated below

1.
2. 
3.
I own the following immovable properties which are Registered in my name in the Registrar’s office and duly mutated by MCD with absolute power of disposal of same.

IMMOVABLE PROPERTIES 

1.Property bearing House No                      registered in my name in the Municipal records 

2. Property bearing House No                     registered in my name in the Municipal records

MOVABLE PROPERTIES 
1. Savings Bank A/c No 
2. Savings Bank A/c No
3. Savings Bank A/c No
4. Saving Bank A/c No
5. Post Office A/c No 
6. PPF Account No 
7. Demat Account 
8. My Locker No 
9. My locker No 
10. Bonds , Equity and Mutual Funds 

I hereby leave and bequeath that after my demise all said movable and immovable properties as listed above and the amounts lying in the banks and FD’s, Shares and Securities including bonds and payment will be transferred in favor of …………………………                    and………………………………………….hereinafter called the beneficiary who will get it transferred and mutated in their name, on the basis of this Will or its certified true copy.
Any amounts from Insurance or NPS to be received by my legal heirs.
No government authority shall insist for NOC from any other person / legal heir before mutating property in the name of my legal heirs. 

On the basis of this registered will, my movable and immovable properties will be transferred in the name of ……………………………………………………………………………by government and municipal authorities, Jal Board, Electric supply company, Banks, Mutual Funds, etc and / or other authority on the basis of this.

My       Car  Regn No  ………………. registered  with RTO …………., New Delhi will be transferred in the name of…………………….. I give and bequeath all my furniture, fixtures, carpets, paintings and other household goods, all other articles of personal domestic or household use etc lying in my house to my legal heirs. 

I give, devise and bequeath all my money and other property movable whatsoever and wheresoever not otherwise disposed by this and any such movable and immovable property purchased in future, shall be bequeathed in the manner described above i.e.  to my legal heir’s equally.

I have fully understood the contents, significance and implications contained in this Will which has been executed out of my free will, choice and dictum. There has been no mis-representation, coercion in regard to this Will and no one has any right to object and/or to challenge this Will, as this is culmination of my discretion and best for me to safeguard my interest and interest of my legal heir’s.

Simultaneous Death

In case of demise of my legal heirs and me together in any circumstances including accident, natural death etc my property and all money lying in saving banks accounts as mentioned above shall be given to …………………………………………………….. The  above property shall be mutated / transferred  in their names by the concerned authorities without raising any objection whatsoever. 

In witness whereof, I the said ……………………. have put my signature to each sheet of this Will contained in this sheet and in  the preceding sheet on the day and the year first above written, i.e.      day of          2020.

Testator understands and approves the contents of document before signing and was not forced to do so by any person.  
 



Place 
Date 								Signature of TESTATOR


Signed by the above named testator in our presence  and at the same time, each of us has in the presence of the testator signed one's name hereafter as attesting witness.

 Witness 1                                                                Witness 2

Name 						            Name 

Signature 						Signature


Residential address					Residential Address


